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This leaflet aims to guide you through the
process of downloading your files from Egress,
this includes creating an Egress account if you
haven’t used the online based software before.

We have received your email confirming your
details and have sent your images to you using
the secure large file transfer program Egress.

Please download your files onto a personal
device such as a computer or phone. Please
keep these safe in a device that is password
protected.

4 )
Please make sure you download your

images to your personal device within
two weeks of accessing them, as Egress
will not store them or allow you access
them after 90 days of your initial access.

Please scan the QR code or click the
link below to be taken to the leaflet on
the LTHT website, where the content
can be altered for accessibility and
translated in to alternative languages.

www.leedsth.nhs.uk/patients/
resources/egress-file-transfer-guide/
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An example of the email you will have received from
misimage.transfer@nhs.net is shown below.

( You have recsived an Egress secure pistform notification.

You have received a new secure file transfer from

MiSimage Transfer (misimage.transfer@nhs.net)

Open secure files

Always check the links before you click and check the browser address bar for the
padlock icon

Information and technology
for better health and care

www.egress.com




Opening the Egress email and making an account

1. Click on the ‘Open secure
files’ button on the main

email.

2. Click on the
‘Open Online’
orange link on
the ‘Package
Access’ page.

3. On the ‘Sign In" page enter your

email address.

You have received a new secure file transfer from

MiSimage Transfer (misimage.transfer@nhs.net)

Open secure files

To access this secure package online or locally on your computer, choose one of the options below:

Package label: WF-429928-074178

Sent by: "MISimage Transfer" ( misimage.transfer@nhs.net ), NHS Digital
Sent by: 12 KB
Open Online L have Egress Client

Qemember: To open .switch files on your computer, you will need to download Egress Client softway

4 )
knowbe4

© Egressis now part of KnowBe4

Your login information remains unchanged

Sign In

To access the secure message WF-429928-074178 enter
the email address where you received it.

Username or email address:

user@domain.example

() Remember my details

Sign in with esi.nhs.net

Use legacy sign in

Our sign in experience has changed but you can use the
old one for now.
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knowbe4
© cgressis now part of KnowBed
4 . If yo ua I rea dy h ave an accou n-t’ Your login information remains unchanged
you will then need to enter your e
pa SSWO rd . If yo U d O n ,t h ave a n YYou can access your new account using the same
. i credentials sed to access your email.
a CCO u nt yo u ca n Se I eCt to S I g n I n Alternatively, you can choose a separate password to
will your Google account or
. How do you prefer to sign in:
create an independent account. )
Sign in with Google account (recommended)
O Choose a password and security questions
\ . —— J

5. Once you have set up your account you will be greeted
with an “Almost done’ page, this will have a box for an
activation code. The code will have been sent to your email.

6. Copy and paste the activation code from the activation
email into the empty box and click ‘Submit Activation
Code’. Your sign-up process is now complete.



Downloading your files

1. If you have just created or
signed in to your account (- )
you should be taken to the m

’ PaCkag e Access' pa g e. You have received a new secure file transfer from

MISi Transfer (misi je.transfer@nhs.net)

2. If you aren't, you can click
the ‘Open secure files’
. . pen secure files
button on the main emailto  \_ )

be directed to your files.

3. If the error message below appears refresh the screen and
start again. If this does not work, please sign out of your
account and then sign back in.

ﬁJnexpected Error )

The package is unavailable at the moment

The package may not have arrived yet. Please wait a few seconds and click the 'Retry’ button below.

IF you have previously opened this package successfully, please forward the email with ==attachment== ==and you will receive a
new link.

IF this is your first access attempt, please contact the sender as the package may not have been uploaded yet.

\_ J




4. Click on the attachment section of the email to open your
PDF containing your images.

B WF-429928074178 4 Reply x Close

“MiSimage Transfer ( misimage.transfer@nhs.net )

Dear Elliot

geds Teaching Hospitals 4

Please find attached PDF file of images taken a " . " Py
: eiimag MISimage Transfer" ( misimage.transfer@nhs.net )
Kind Regards

Ezenee Kolbaba To —

Sent Thursday, May 21, 2026 10:41 AM
Subject C20260229_001 Leeds Teaching Hospitals Image Transfer

€20260229 001.pdf (75 KB)

\- J/

5. A ‘Download’ button will be at the top right of your page,
please us this to download the files to your personal

device.

€ Q) (20260229_001.pdF & Download (15 KB)

& Download (15 KB)

6. The PDF should now appear on your device in the chosen
saved location.

If you have any issues accessing your files or need any help,
please reply to the misimage.transfer@nhs.net email
address or speak to a member of Medical Illustration on:

(0113) 392 8115




What did you think of your care?

. / Visit: www.leedsth.nhs.uk/patients/support/feedback-
- complaints/friends-family-test/

Scan or click the QR code - Your views matter
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