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easy read This booklet uses easy
words and pictures.

You might want to ask
someone to help you
read it.

Being unwell can
change how people
behave.

confused

Sometimes, confusion or
decreased mobility can
D cause risks.




In hospital, we want to
keep everyone safe.

We will offer more care.
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Sometimes this will be
one to one support.




Or things like hand
mittens, bed rails or
restraint to prevent
someone doing
something harmful to
themselves or others.

This is called Enhanced
Therapeutic and
Observation Care
(ETOCQ).

The aim promote safe
recovery.



review of your The level of support the
care plan

patient needs will be
reviewed daily.

Care may be provided
from a healthcare or
mental healthcare
worker.

mental

capacity A mental capacity

assessment and the right
legal duties will always
be completed.




The care worker can
help with activities and
personal cares.

If you have any
questions about
Enhanced Therapeutic
and Observations Care
please speak to the
ward team.

If you have any
guestions, you can ask
the staff.



If you have a Learning
Disability or Autism
diagnosis please
complete a Health
Passport and return it to
the Learning Disability
and Autism team on:

leedsth-tr.ldautism
@nhs.net



https://www.leedsth.nhs.uk/services/learning-disability-and-autism/health-passport/
https://www.leedsth.nhs.uk/services/learning-disability-and-autism/health-passport/
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What did you think of your care?

_Visit: www.leedsth.nhs.uk/patients/support/
feedback-complaints/friends-family-test/

Scan or click the QR code - Your views matter
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