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Information for patients

The Long Term Follow Up Team invite you to
complete a Holistic Needs Assessment. This helps
us to understand what is important to you and
how we may be best placed to help.

We ask you to complete a form to help identify any concerns
you may have. Completing this prior to your appointment helps
ensure that the conversation we have is about the things that
are important to you

The Long Term Follow Up Team can send you the Holistic Needs
Assessment form via text message, allowing you to complete this
on your phone and return to us prior to your appointment.
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You will receive a text message before your appointment with a
link to the form which you open and complete. On completing
and returning the form it will be stored confidentially and
securely in your records.

If you would prefer to complete a paper copy, these will
continue to be provided.

Any clinical issues should continue to be directed to the
Long Term Follow Up Clinical Nurse Specialists:

¢ Telephone: 0113 206 8959
Monday - Friday 08:30 -16:30 (excluding bank holidays).

Any appointment queries should continue to be directed
to the Long Term Follow Up Administrative Coordinators:

¢ Telephone: 0113 206 7806
Monday - Friday 08:30 -16:30 (excluding bank holidays).

a What did you think of your care?
V/ Visit: www.leedsth.nhs.uk/patients/support/feedback-

‘ b complaints/friends-family-test/
Scan or click the QR code - Your views matter
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