
 

 

 

 

When and where to 
get help with your 
dialysis line   
Information for patients, 
carers and relatives
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This booklet uses easy 
words and pictures. 

You might want to ask 
someone to help you 
read it. 

Please read ‘How to care 
for your line’ easy read 
leaflet.

If you notice any 
changes to your line 
tell someone.

easy read

tell someone

care for line
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Tell your dialysis team if:

This leaflets explains 
who you need to tell 
depending on what is 
wrong with the line.

The skin around your 
dialysis line is painful, 
swollen, red or has a 
discharge. 

dialysis team

skin

who to tell
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You are generally 
unwell.

Contact your renal 
unit if:

You have fevers or chills.

unwell

fever / chills

Renal unit
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There is light bleeding 
from or around the 
tube.

Never push or pull 
the line to change the 
length. 

Or your line looks 
longer or shorter than 
normal. 

line length

change length

light bleeding
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•	 The clamp has broken 
or fallen off.

Call 999 and ask for an 
ambulance if:

•	 There is a lot of 
bleeding.

Call 999

lots of bleeding

broken clamp



•	 There is a hole in 
your line.

•	 If the skin has broken 
open over the line. 

•	 Your line has fallen 
out.

7

line fallen out

hole in line

skin broken
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The person answering 
your 999 call will 
support you until the 
paramedic comes.

If this happens, use a 
clean towel or or item 
of clothing  to apply 
pressure to the area, 
and then lie down. 

Use dark towels if you 
have them.

support

dark towels

apply pressure
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You can ask staff for 
more information if you 
are worried.

ask staff

?

If you have a Learning 
Disability or Autism 
diagnosis please 
complete a Health 
Passport and return it to 
the Learning Disability 
and Autism team on: 

leedsth-tr.ldautism
@nhs.net 

health passport

https://www.leedsth.nhs.uk/services/learning-disability-and-autism/health-passport/
https://www.leedsth.nhs.uk/services/learning-disability-and-autism/health-passport/
https://www.leedsth.nhs.uk/services/learning-disability-and-autism/health-passport/
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