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Metro Journey Planner
Information on bus and train travel options, 
timetables and tickets/passes information.
App: moovitapp.com  Telephone: 0113 245 7676

AccessBus (Metro)
AccessBus is a dial-a-ride bus service providing supported 
door-to-door transport for local journeys seven days a week 
from 9am to 5pm. People with Senior, Disabled or Blind
Persons pass travel for free. Other adults cost 
£3 each way. Registration and booking required.
Telephone: 0113 348 1903
Website: www.wymetro.com
Text relay service: 18001 0113 348 1903

Passenger Transport (Yorkshire Ambulance Service)
Patient Transport Service (PTS) provides NHS-funded transport
for eligible people who are unable to travel to 
their healthcare appointments by other means 
due to their medical condition.
Website: www.yas.nhs.uk  
Telephone: 0330 678 4000
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This leaflet provides information to help people 
who do not use a car to access LTHT hospitals. 
It can be used by patients or carers and those in 
support roles who can assist.

https://moovitapp.com/yorkshire-2109/poi/en-gb?customerId=11187
http://www.wymetro.com/plan-a-journey/accessible-travel/accessbus/
https://www.yas.nhs.uk/our-services/patient-transport-service-pts/eligibility/


Passenger Transport Service (Leeds City Council)
The service provides transport for people who would
otherwise find it difficult to access vital services 
such as care centres, community activity groups, 
schools and healthcare.
Website: www.leeds.gov.uk
Telephone: 0113 378 1820

Leeds Society for Deaf and Blind People’s Medical 
Deafblind Guide Service
The service offers support for people who are registered blind 
or partially sighted who also have hearing loss, and will collect 
you from your home, support you to the appointment, assist 
with communication during the appointment 
and take you home after the appointment. 

Website: www.lsdbp.org
Telephone: 0113 246 9990

Neighbourhood Networks
Some Neighbourhood Networks can assist in getting people to 
healthcare appointments.

Map of Neighbourhood Networks: 
https://leedscc.maps.arcgis.com/apps/
webappviewer/index.html?id=1619ada5ca5
f4df0bfdde7c446480b51
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https://www.leeds.gov.uk/parking-roads-and-travel/passenger-transport
https://www.lsdbp.org/services-2/medical-deafblind-guide-service/
https://leedscc.maps.arcgis.com/apps/webappviewer/index.html?id=1619ada5ca5f4df0bfdde7c446480b51
https://leedscc.maps.arcgis.com/apps/webappviewer/index.html?id=1619ada5ca5f4df0bfdde7c446480b51
https://leedscc.maps.arcgis.com/apps/webappviewer/index.html?id=1619ada5ca5f4df0bfdde7c446480b51


Blue Badge Scheme (Leeds City Council)
Parking permits for people with severe disabilities.
Website: Blue Badge applications (leeds.gov.uk)
Telephone: 0113 222 4444

Money Buddies
May be able to help with Blue Badge applications. 
They have drop-in sessions across the city.
Website: https://moneybuddies.org.uk/
Telephone: 0113 235 0276

If you would like support with completing blue badge 
applications, The Bramley Community Hub may be able to 
assist. Please ring to ask for availability for an appointment. 
Website: www.leeds.gov.uk/community-		
	      hubs/bramley
Telephone: 0113 378 1851

Senior Pass (Metro)
If you are of state pension age a Senior Pass 
entitles you to free off-peak bus travel and 
half-fare off-peak train travel in West Yorkshire. 
Website: Senior Pass �| Metro (wymetro.com)
Telephone: 0113 245 7676 

Blind & Disabled Concessionary 
Travel Pass (Metro)
Website: Blind & Disabled | Metro

(wymetro.com)
Telephone: 0113 245 7676
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Travel Permits & Passes

https://www.leeds.gov.uk/parking-roads-and-travel/blue-badge-parking-and-applications/application-help
https://moneybuddies.org.uk/
https://www.wymetro.com/tickets-and-passes/senior-pass/
https://www.wymetro.com/tickets-and-passes/blind-disabled/
https://www.wymetro.com/tickets-and-passes/blind-disabled/


Some of these services may charge you to travel with 
them. In some circumstances you may be eligible to 
claim for financial support.

Healthcare Travel Costs Scheme (NHS)
If you are referred to hospital for specialist NHS treatment or 
diagnostic tests you may be able to claim back your travel costs.

Website: Healthcare Travel Costs Scheme
(www.nhs.uk)

Telephone: 0300 330 1343

Patient and Volunteer Support Fund 
(Leeds Teaching Hospitals Trust)
The support fund is a small grants scheme that can provide 
up to £500 for patients and volunteers who are experiencing 
financial hardship, with emergency funding for food, travel 
and other costs incurred due to being in hospital.

Website: Patient & Volunteer Support Fund
(leedsth.nhs.uk)

Email: leedsth-tr.supportfund@nhs.net
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Financial Support

https://www.nhs.uk/nhs-services/help-with-health-costs/healthcare-travel-costs-scheme-htcs/
https://www.nhs.uk/nhs-services/help-with-health-costs/healthcare-travel-costs-scheme-htcs/
https://www.leedsth.nhs.uk/patients/support/patient-volunteer-support-fund/
https://www.leedsth.nhs.uk/patients/support/patient-volunteer-support-fund/


AccessAble
AccessAble provides information on getting help and assistance 
when you have arrived at the hospital for yourappointment. 
There is also accessibility information and pictures 
to help you reach the service/department in the 
hospital when you have arrived. 
Website: www.accessable.co.uk/leeds-

teaching-hospitals-nhs-trust

100% Digital Leeds - Health Hubs (Leeds City Council)
Digital Health Hubs are trusted, local community spaces with 
digital champions available to support you with getting online 
and accessing online health services.

Closest locations: 

Leeds Irish Health and Homes: 0113 262 5614
BARCA (The Manor House, 259 Upper Town Street): 
0113 255 9582
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Other Useful Contacts

Taxis

Please contact your Local Neighbourhood 
Network for local taxi information.

Map of Neighbourhood Networks: 
https://leedscc.maps.
arcgis.com/apps/
webappviewer/index.ht
ml?id=1619ada5ca5f4df
0bfdde7c446480b51

https://www.accessable.co.uk/leeds-teaching-hospitals-nhs-trust
https://www.accessable.co.uk/leeds-teaching-hospitals-nhs-trust


Bramley Centre to St James University Hospital – 
Bus 16 / 49 

Bramley Centre to Leeds General Infirmary / Leeds 
Children’s Hospital – Bus 16 (disembark at city 
Square and 12-minute walk) 

Bramley Centre to Cultural D (Bus 16) then Cultural D 
to Seacroft Hospital (Bus 56 / 164 / 165 / 64)

Bramley Centre to North Lane Library (Bus 91), then 
Headingley Arndale to Otley Bus Station (Bus X84), 
then Bus 965 to Wharfedale Hospital.

Waterloo Lane to Harehills Lane Harrogate Road (Bus 91) 
(5-minute walk to Chapel Allerton Hospital. 

Or 

Bramley Centre to Corn Exchange (Bus 16) then Bus 
2 / 3 / 3A to Chapel Allerton Hospital.
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Buses
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The printing of this leaflet has been funded thanks to donations 
and gifts in Wills to Leeds Hospitals Charity

We have world class NHS hospitals here in Leeds whenever 
we need them; your donations make them even better. 
When it’s your loved one in hospital, you want the very best 
care, equipment and research to be available. Our NHS staff 
already do an incredible job caring for patients and your 
support can help them do even more.

By donating or leaving a gift in your Will to Leeds Hospitals 
Charity, you can fund the things that make a real difference to 
patients and their families, and help to enhance the care the 
NHS already provides. This includes life-saving equipment, 
treatments and research into rare diseases, and helps to bring 
hope, happiness and home comforts to every bedside.

Support Leeds Teaching Hospitals to make a real difference 
for patients, families and staff 
- visit leedshospitalscharity.org.uk for more information.

Search “Leeds Hospitals Charity”
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