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What information am I expected to disclose to 
insurance companies about my condition?
You will normally be asked about your current health, 
previous health problems and any major health problems in 
your family.

What if the insurance company has not heard of my 
condition?
Insurance companies need to understand your condition 
so they can assess your application. If your condition is not 
common, the insurance underwriter may want to find out 
more information from you or your doctors. An insurance 
company may also consult with their Chief Medical Officer 
(a qualified medical professional) or other qualified experts. 
Information from your GP or hospital doctor may also be 
requested to better understand the risk. The insurance 
company will always ask for your permission to contact your 
GP or hospital doctor.

What if I don’t know a lot about my condition?
You will need to disclose that you have a condition and may 
be asked about treatment, consultations and any associated 
issues. The insurance company may request a report from 
your GP or hospital doctor to find out a bit more about your 
condition. Insurance companies employ medical doctors to 
help them with unusual and difficult cases, sometimes they 
investigate the condition and may ask medical experts for 
input.
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Risk of future medical conditions
You only have to answer what is asked for by the insurance 
company, or requested on the application form. Answering 
all questions truthfully will prevent any chances of your policy 
becoming void.

You must be honest about your diagnosis and the likely 
progression of your condition.

What if I have not taken a predictive genetic test and 
am not showing symptoms?
If other members of your family have been diagnosed with a 
disease but you have not experienced any signs or symptoms, 
you must disclose any medical history about yourself and family 
members if asked by an insurance company.

What if I have taken a predictive genetic test and am 
not showing symptoms?
If you have taken a predictive genetic test and the test result 
is ‘positive’, but you are asymptomatic and all other tests are 
normal, then you do not currently have the disease. You do not 
need to disclose the result of this predictive genetic test to the 
insurance company, with the exception of a predictive genetic test 
for Huntington’s disease for life insurance cover over £500,000.

What if I am an unaffected carrier of a genetic 
condition?
Being a carrier of a genetic condition but showing no symptoms 
does not need to be disclosed to the insurance company. 
However you must disclose all relevant medical history.
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Treatment

Should I tell the insurance company if I am receiving 
treatment for a condition?

Explaining current treatment is essential, it shows that 
the condition is treatable; it may alter your prognosis and 
maintain your health. The insurance company may ask 
for a letter from your GP or a hospital doctor for further 
information of the treatment and its effectiveness.

Should I tell the insurance company if I start receiving 
treatment after the insurance cover starts?

Unless your insurance company specifically requests that you 
advise them about treatment, after you have taken insurance 
cover, you do not have to tell the insurance company about 
any treatment you are taking. However, if you later start a 
new policy, you will have to disclose the treatment you have 
had to the insurance company.

Receiving treatment may affect the price of the premium in 
a positive way; remember if treatment is effective, insurance 
companies may take this into account when calculating your 
premium.
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Requesting information from your GP or doctor

Why do insurance companies need medical information from 
my GP or hospital doctor?

Insurance companies may request medical information 
from your GP or hospital doctor to better understand your 
condition in order to accurately price the additional risk from 
any health problems you disclose.

What questions will the insurance company ask my GP or 
hospital doctor?

With your fully informed consent, insurance companies 
will usually send your GP or hospital doctor a ‘General 
Practitioners Report’ (GPR) which they will be required to 
complete. General questions typically involve:

	• Current health – are you receiving any medical care, 
medication, treatments.

	• Sickness record – have you taken days off work due to ill 
health.

	• Past health – have you had any hospital admissions, 
treatments, illnesses.

	• Predictive genetic test results – must be disclosed only in 
the case of Huntington’s disease cases for life insurance 
policies over £500,000.

Can I ask my medical geneticist to explain my rare disease or 
condition, or does the insurance company only ask my GP or 
hospital doctor?

There is nothing to stop you from sending information to the 
insurance company from your medical geneticist. This may be 
helpful if you have a rare disease or condition which you feel 
the insurance company may not be familiar with.
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What are my rights when an insurer is requesting information 
from my GP or hospital doctor?

	• If a GP or hospital doctor report is requested, you will be 
asked for your fully informed consent, and there may be 
a question asking if you want to see a copy of the report 
before the GP sends it to the insurance company. The 
insurance company will tell the GP or hospital doctor if you 
do want to see a copy of the report first.

	• You are entitled to talk with your GP or hospital doctor 
before medical reports are sent to the insurance company.

	• You are entitled to know what information your GP or 
hospital doctor has provided to the insurance company.

Can insurance companies really interpret my genetic 
test results?
Yes. The interpretation will be carried out by a nominated 
senior insurance company staff member. They will refer to 
qualified medical experts for guidance whenever it is needed.

For more information, please visit the website  
www.geneticalliance.org.uk
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Kirtida Patel - Lead Breast Family History and Mainstream 
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What did you think of your care?
Scan the QR code or visit bit.ly/nhsleedsfft   

Your views matter

https://www.leedsth.nhs.uk/patients/support/feedback-complaints/friends-family-test/




Accessibility Report





		Filename: 

		LN005935.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top

