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Ophthalmology Acute 
Referral Clinic (ARC) 

Information for patients



 • Register at reception
 • Check your vision and identify high priority 

emergency cases for immediate attention.

 • Photographic tests
 • You may need eye drops that blur your 

vision for the next 3-4 hours (you may not 
be able to drive after these).

 • Treatment may be needed at the same visit
 • At the end of the consultation, a written 

report may be given to you and a copy will 
be sent to your GP.

Triage
1 hour

Investigations  

1 hour

Consultation

1-2 hours

What is the Ophthalmology Acute Referral Clinic 
(ARC) and how can I access the clinic? 
The Ophthalmology Acute Referral Clinic (ARC) is a service 
that sees emergency eye patients referred by their GP, 
optometrist, hospital specialist or accident and emergency 
department. The ARC is very busy, seeing about 13,000 
patients annually and often can have long waiting times.

Where is the Ophthalmology Acute Referral Clinic (ARC)?
We are located in the Eye Department, Ground Floor, 
Chancellor Wing, St James’s Hospital.

What will happen when I arrive at the 
Ophthalmology Acute Referral Clinic (ARC)? 
After checking in at the reception, a member of the nursing 
team will see you for an initial triage with vision and eye 
pressure test. You may get some diagnostic tests before you 
see the clinician. 



Triage is a process that involves prioritising cases so those with 
serious sight threatening conditions may be seen before you, 
even if they arrive later than you; children and hospital in-
patients will also be given priority. 

We aim to see you at the nurse triage assessment within one 
hour and aim to have you through the department within 
four hours wherever possible. Appointment times given for 
ARC are arrival times and whilst we would aim to see you as 
near to that time as possible, delays do occur and you should 
allow extra time for your appointment.

Who will I see at the clinic?
You will have been referred on to the ARC for a specialist 
eye review. We have highly trained nurses, doctors and 
optometrists in the ARC who have expertise and equipment 
to investigate and treat your eye condition. You may have to 
repeat your details to different members of staff during your 
visit which is essential for them to get the information they 
need to give you the best care possible. We appreciate your 
patience and understanding.

What tests will I have done?
Tests such as specialised photography/scans may be performed 
to help the clinician diagnose your condition. These can 
prolong your visit in the department but are very useful 
to help give you the best possible care. Drops may need 
to be used which dilate the pupils to get the best possible 
examination. These can blur your vision and affect your 
ability to drive. They can take up to three hours to wear off.  
Treatments may need to be performed within your visit which 
can make your stay longer.
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What are the opening hours?
We are open from 8.30am -11.00am and      
1.00pm - 4.00pm Monday - Friday.

You cannot normally refer yourself to the 
ARC, however, if you have recently had an 
eye operation or currently under treatment 
by the eye clinic (such as with uveitis/iritis or 
previous corneal transplant) then please 
contact the ARC in an emergency on 
0113 206 4566. Please do not ring this 
number for an appointment as this will 
delay patients who are ringing to seek 
medical advice. Outside of our opening 
hours, in an emergency, you may need to 
attend accident and emergency.

Are there other services that can help?
For patients not referred to the ARC you can 
contact your GP, use local walk in centres, dial 
111, ask a pharmacist for advice, visit your contact 
lens practitioner if the problem is contact lens related, 
or consult with a community optometrist (although in Leeds 
this would not usually fall within the NHS sight test criteria and 
there can often be an additional charge to be seen with an 
acute problem).


